
 
This nationally accredited qualification is aimed at individuals
who wish to develop skills in the area of generalist advice and

will focus on applied learning using case studies and active
learning exercises.  

 
There are no formal entry qualifications.  

 
Enrolment online by 14 September 2021 

Weekly webinars from 21 September 2021 to 23
November 2021

 
Further dates will be available

 
 
 
 

OCN Level 3

Online Certificate in
Generalist Advice

 
 

For more information on costs and bookings,
please contact our training team at

training@lawcentreni.org | 028 9024 4401

 



Disability benefits
Welfare benefits
Universal Credit
Welfare reform
Challenging decisions

Immigration and Nationality 
Money advice
Employment law 
Consumer law 

Interview skills 

Members voluntary: £525 
Non-members voluntary: £600
Members statutory/private: £600
Non-members statutory/private: £800

What does the course cover?
The course - delivered over 11 sessions - has
been designed to develop learners' skills to
equip them to effectively provide advice to the
public on a range of issues: 

Social security benefits including: 

It also includes: 

Plus: 

How much does it cost?

Costs include OCN NI registration.

Who is it for?
The training is designed for individuals who
wish to develop skills in the area of generalist
advice.  

How does it work?
The course includes blended learning
alongside written resources, webinars and
assessment. It puts the learner in the best
possible position for completing their
Certificate in Generalist Advice.

This training is:
Varied
You will enjoy a blend of learning styles, including
face to face learning, self-directed study, quizzes,
videos and interactive activities.

Flexible
You can complete your work during hours that suit
your arrangements, complementing family and
working life.

Supported
You will receive ongoing assistance provided by
your tutor, underpinned by Law Centre NI's expert
legal and policy team. You will also enjoy the
support and social interaction of other learners
during group study, as well as a webinar for each of
the 11 units.

Already qualified and need a refresher?  
Talk to us about reduced rates.

Booking
For more information on costs and bookings,

please contact our training team at
training@lawcentreni.org | 028 9024 4401

 


