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Your Questions Answered: 

Universal Credit Elements 
 

Universal Credit (UC) is a new benefit which has been introduced for working-aged 

claimants. This FAQ explains what benefits UC replaces, who can claim and what 

the entitlement is. 

 

For advice tailored to your circumstances about any aspect of this FAQ please 

call (028) 9024 4401 and ask to speak with the Social Security Hub. 

What is Universal Credit? 

Universal Credit (UC) is a new benefit for working age people. It will replace six 

existing benefits: 

 Income-based Jobseekers Allowance (JSA) 

 Income-based Employment and Support Allowance (ESA) 

 Income Support 

 Housing Benefit ( except for people in some kinds of supported-living 

accommodation and those who are over pension-credit age) 

 Child Tax Credits 

 Working Tax Credits 

These are sometimes referred to as “legacy benefits”.  

Benefits which are not impacted by the introduction of UC include contribution-based 

JSA, contributory ESA, Child Benefit, Carer’s Allowance, Bereavement Support 

Payment and Personal Independence Payment.  You can continue to claim these 

benefits. 

When is Universal Credit coming to my area? 

UC began rolling out in Northern Ireland in September 2017. The roll-out of the new 

benefit completed on 5 December 2018. This means that all new claimants will have 

to make a claim for UC. 

Date Universal Credit Starts Area  

27 September 2017 Limavady 

15 November 2017 Ballymoney 

13 December 2017 Magherafelt and Coleraine 

17 January 2018 Strabane and Lisnagelvin 

7 February 2018 Foyle and Armagh 

21 February 2018 Omagh and Enniskillen 

7 March 2018 Dungannon and Portadown 

16 May 2018 Newry and Downpatrick 
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30 May 2018 Lurgan, Newcastle and Kilkeel 

13 June 2018  Falls and Shankill 

27 June 2018 Andersonstown and Banbridge 

5 September 2018 Holywood Road and Banbridge 

19 September 2018 Newtownabbey and Newtownards 

3 October 2018 Shaftesbury Square and Carrickfergus 

17 October 2018 Knockbreda and Bangor 

31 October 2018 Lisburn and Larne 

14 November 2018 North Belfast and Cookstown 

5 December 2018 Ballymena and Antrim 

 

What happens if I live in an area where Universal Credit has been introduced 

and I need to make a claim for social security benefit? 

You will be required to make a claim for UC.  

Who can claim Universal Credit? 

 You must usually be at least 18 years old (16/17 year olds can claim in 

special cases such as being responsible for child, if pregnant, if you have 

limited capability for work or you are estranged from your parents). 

 

 You must be under the qualifying age for pension credit (this is over 64, rising 

to 65 by November 2018).  

 

 Claimants must be in Northern Ireland (Great Britain) with the exception of 

temporary absences of up to 1 month (6 months in certain circumstances). 

You must also be “habitually resident” with a “right to reside” (a right to reside 

as a jobseeker does not count) and “not subject to immigration control” 

(subject to some exceptions). “Mixed status” couples receive a single person’s 

allowance following a single claim. 

 

 You must not be in education, although some people in education can claim 

(mainly parents, disabled students or young people on non-advanced courses 

without parental support).  

 

 You must not have more than £16,000 in capital (savings, property other than 

your home). If you have more than £6,000 in capital, you are treated as 

having an income of £4.35 a month for every £250, or part, above the limit). 

 

 Your income must be low enough. Some income is disregarded – e.g., child 

benefit and personal independence payment, while other income is taken into 

account in full – e.g., occupational and personal pensions. Net earnings 

above your work allowance, if applicable (see below) are deducted from 
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universal credit amounts at the rate of 63 per cent– i.e., your UC is reduced 

by 63p for every £1 of earnings.  

 

 You must accept your claimant commitment. If you are in a couple, both 

members of the couple must accept the claimant commitment. 

 

 You must not be responsible for three or more children (unless you are 

reclaiming UC within 6 months or within one month of separating). 

 

 If you are prisoner (awaiting trial, serving a sentence, or on temporary 

release) you are excluded from UC apart from continuing entitlement to 

housing costs for a claim made before becoming a prisoner. UC housing 

costs remain payable for up to 6 months, as long as you have not been 

sentenced to a term which will exceed 6 months. 

What does the introduction of Universal Credit mean for an existing claim for 

legacy benefit(s)? 

You do not have to do anything at the moment. You should continue claiming legacy 

benefit(s) unless you have a change of circumstance, which you must report to your 

local Jobs and Benefits Office. If so, you may be required to make a new claim for 

Universal Credit. 

What if I move from an area where I am receiving legacy benefit(s) to a 

Universal Credit area? 

You will be required to claim UC. You may see a significant different in your monthly 

payment. For e.g. Severe Disability Benefits Premiums do not exist in UC. At the 

moment there is no legislation in place to provide what is called “Transitional 

Protection” to those claimants that will lose out significantly due to what is called 

“natural migration” which can happen for a number of reasons, including moving 

from a non-UC area to a UC area. The government intends to ‘compensate’ those 

who fall into this category, but it is not clear what the process will be. 

Will everyone eventually move onto Universal Credit? 

Yes. The government plans to begin a “managed migration” process from 2019 – 

2023. The government’s current proposals include migrating those who currently 

receive Severe Disability Premiums last, to ensure that they are covered by new 

Transitional Protection rules. Law Centre will provide an updated FAQ sheet when 

the process is clear.  

How much will I receive if I am awarded Universal Credit? 

UC is made up of: 

 A Standard allowance for a single claimant or couple + 
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 Additional amounts for children or a “qualifying young person” (each child 

under 16 or a “qualifying young person” for whom a claimant is responsible – 

which is a young person under 19 who is not in full-time, advanced education) 

 Additional amounts for disabled children  

 Additional amounts for caring for a severely disabled person 

 Limited Capability for work and work-related activity 

 Housing costs, including rent and mortgage and interest payments 

 85 per cent of registered childcare costs, within limits.  

The maximum award of UC is subject to the “benefit cap” – this is set at £1,666 a 

month for couples or lone parents and £1,116 for single claimants without children. 

The cap includes other benefits such as child benefit, but is implemented by 

reducing the amount of UC you get (check out Law Centre’s FAQ sheet on the 

benefit cap). The benefit cap does not apply in the following exemptions:  

 households where someone gets disability living allowance (or personal 

independence payment) or industrial injuries benefits, carer’s allowance or 

guardian’s allowance;  

 those with limited capability for work-related activity; 

  those receiving a war disablement pension or war widow’s/widower’s 

pension;  

 working families (earning at least £520 a month ); or  

 unemployed after working for at least 12 months (exempt from cap for 9 

months). 

Universal Credit elements Amounts 

Standard Allowance single claimant u25: £251.77 
single claimant 25 + over: £317.82 
 
joint claimants both u25: £251.77 
joint claimants where either is 25 + over: 
£498.89 

Limited Capability for Work (LCW) 
 
 
Limited Capability for Work-Related 
Activity Element (LCWRA) 

£126.11 (if you made a claim for UC 
before 3 April 2017) 
 
£328.32 

Carers Element  £156.45 

Child Element first/only child £277.08 per month (if you 
were responsible for the child before 6 
April 2017). 
 
otherwise you will receive £231.67  
 
If you are currently getting UC you will 
not be paid a child element for a third or 
subsequent child born on or after 6 April 
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2017, unless an exception applies.   

Disabled Child Additions 
 
 
 
Severely disabled Child Addition 

£126.11 for each child or qualifying 
young person that is in receipt of 
DLA/PIP 
 
£386.86 per month if your child or 
qualifying young person gets the highest 
rate of the care component of DLA, the 
enhanced rate for daily living of PIP or is 
registered blind. 

Child Care Costs Element 85% of actual cost up to: maximum 
monthly amount for one child £646.35. 
Maximum monthly amount for two or 
more children £1,108.04 

Housing costs The housing element will be paid directly 
to your landlord.  
 
Claimants of UC can claim rates relief. 
They can also claim Discretionary 
Housing Payments (DHPs).  

 

I am in a couple and we both need to claim Universal Credit – is it possible to 

make separate claims? 

Couples are normally required to make a joint claim for UC, unless one partner does 

not satisfy the immigration and residence rules, or are under 18 and not entitled to 

UC, in which case a single claim is made and a single and a singles persons 

allowance is paid. However, it is important to note that both partner’s income and 

capital counts in calculating entitlement.  

A “couple” is defined as: 

 a married couple or civil partners living in the same household; or 

 two people living together as if they were a married couple 

Temporarily separated partners still count as a couple if the separation does not and 

is not expected to exceed 6 months. 

UC is normally paid into a single bank account. The couple can nominate which bank 

account it will be paid into.  
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How do I qualify for the Limited Capability for Work Related Activity element of 

Universal Credit? 

You must be assessed as having LCWRA. The test is the same for the ESA support 

group. Claimants must satisfy one of a list of prescribed descriptors or be treated as 

having LCWRA because of terminal illness, cancer treatment or another condition 

which poses a “substantial risk” to health. Joint claimants can only qualify for one 

element. 

The LCWRA element is not generally paid until the assessment period (3 months). 

The claimant must provide a “fit note” unless s/he is terminally ill or getting an ESA 

support component. 

You should also note that if you are in receipt of the LCWRA element you will not 

be entitled to the Carer’s element.  

You can find more information on the claiming process in the LCWRA FAQ sheet.  

How do I qualify for the Carer’s element of Universal Credit? 

You will receive the carer’s element if you satisfy the conditions for receiving Carer’s 

Allowance. You must be caring for a severely disabled person for at least 35 hours a 

week. There is no need for a claimant to claim carer’s allowance to qualify for the 

Carer’s element in UC. 

In Northern Ireland, a couple can request a split payment at any point during 

their claim. This means that each member will receive payment into their bank 

account.  

The UC payment may be split at the discretion of the Decision Maker (DM) 

in the Jobcentre. They will consider if it is in the interests of:  

 the claimants; or  

 a child or a qualifying young person for whom the claimant or their partner, 

or both, are responsible; or  

  a severely disabled person, where the claimant’s Universal Credit award 

includes, by virtue of specified legislation, an amount in respect of the fact 

that a claimant has regular and substantial caring responsibilities for that 

severely disabled person.  

When deciding how the payment should be split, the Decision Maker 
should consider the claimant and partner’s circumstances, for example:  

 Who is in receipt of carer’s element (if applicable)  

 who is the main carer of any children  

 if either the claimant or partner is in receipt of earnings/other income  
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Only one element can be paid to a claimant and in respect of caring for a particular 

person. Couples can both qualify for the carer’s element if they are caring for 

different people. 

As noted above, a claimant cannot qualify for both a Carer’s element and a LCWRA 

element. However, one member of a couple can qualify for a LCWRA element and 

the other partner can qualify for the carer’s element. 

This represents a cut in entitlement for disabled carer’s.  

How do I qualify for the Child Element? 

Similar to Child Tax Credit, a claimant who is responsible for children and for 

qualifying young people who “normally live with them” can qualify for the Child 

Element. Where a child lives with two people, only the person with the “main 

responsibility” will be entitled to the payment. This will be decided by agreement with 

the couple, or in the case of a dispute will be decided by the Department for 

Communities. Responsibility for a child ends if a temporary absence exceeds 6 

months. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The two-child limit: 

The government has introduced a policy known as the “two-child limit”. This means 

that a claimant who has had a third child born on or after 6 April 2017 will not be 

eligible to receive the Child Element unless an exemption applies: 

 born in a multiple birth, other than the first born if already have two or more 

children in UC payment 

 conceived as a result of rape or in a controlling and coercive relationship 

and the claimant is not living the alleged perpetrator 

 the child of a parent under 16, and the claimant is responsible for that 

parent 

 living with family/friends carer on a long-term basis because s/he is unable 

to live with her/his parents, and would otherwise be at risk of care 

 being adopted from local authority care 

The last two exemptions apply to any child in the family, including those born 

before 6 April 2017. 

The disability element and childcare costs are still paid for children who are 

not awarded a child element under the two child restriction rule. 

Claimants with more than two children are restricted from claiming UC from 6 April 

2017 – 1 February 2019 and must claim Child Tax Credit. 
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How do I qualify to receive the Childcare Costs Element? 

You can qualify if you are working and need help with the costs of “relevant 

childcare”. This means that childcare must be provided by a registered childminder 

or other approved provide for dependent children (up to 1 September after their 16th 

birthday). 

Claimants must be: 

  lone parent 

 a couple where both partners are working, or one is working and the other has 

‘limited capability for work’, or is caring for a severely disabled person, or is 

temporarily away from home. 

What support does the Housing Element of Universal Credit provide? 

The Housing Element can help you pay your rent or your mortgage. You will have to 

make a separate claim for your rates. You can do so here. 

Unless you decide otherwise, your housing costs will be paid directly to your landlord 

and you will receive the rest of your UC payment into your bank account.  

If the amount of Housing Element in your UC payment isn’t enough to cover the cost 

of your rent payment you may be able to get extra help by applying for a 

discretionary housing payment. You can apply for this extra support if you are a 

private housing tenant. You will find the application and further information here. 

Your housing costs will be your monthly rent, less any deductions. Deductions can 
be made from your monthly rent if: 

 Your home has more bedrooms than you need or (this is known as the bedroom tax) 
 Your rent includes certain ineligible service charges or 
 There are non-dependent adults living in your home. 

 

What if I am a private renting tenant? 

 

Your housing costs will be the maximum local housing allowance rate for your 

circumstance in your area, less any deductions because there are non-dependent 

adults living in your home. You can find the local housing allowances rates here. 

 
What if I am a homeowner? 

Your housing costs will be based on the interest on your mortgage and any loans 

secured on your home. The maximum amount you can borrow on is £200,000 of 

borrowing secured against your home. The amount you can borrow will be 2.61% of 

your total borrowing, as long as your total borrowing is below £200,000. 

https://www.nidirect.gov.uk/services/create-or-log-in-to-a-rate-rebate-account
https://www.nihe.gov.uk/index/benefits/housingbenefit/dhp_universal_credit.htm
https://www.nihe.gov.uk/index/benefits/lha/current_lha_rates.htm
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You should note that there is a 39 week waiting period for help with housing costs if 

you are a homeowner. 

You will be eligible to receive any help with your housing costs if you are a 

homeowner and you are doing paid work. You should get advice if you have been 

out of work and you are offered a temporary post. You can call our friends at 

Housing Rights on: 028 9024 5640. You will have to pay back any financial support 

that you receive. Before you enter into a loan agreement you will need to have a 

telephone conversation with the Department for Communities. You will find a more 

information on the UC Housing Element at www.housingrights.org.uk  

How does work affect my Universal Credit claim? 

Your earned income and unearned income (which include other benefits) will be 

assessed over a one month assessment period. The Department for Communities 

will then determine how much you will receive. If you are self-employed you will be 

required to record you earnings on a monthly basis using an online tool. 

If you are in paid employment your UC will be reduced by 63% of your net earnings. 

This means that for every pound your UC award will be reduced by 63p. If you are 

eligible to receive a work allowance this deduction will only when you have exceeded 

your earning disregard.  

Claimants are entitled to a Work Allowance if they are responsible for a Child or a 

Qualifying Young Person or have ‘Limited Capability for Work’. 

There are two rates: 

 lower rate of £198 per month where UC includes housing costs 

 higher rate of £409 per month where UC does not include a housing costs 

element (this would apply to all owner occupiers). 

There can only be one Work Allowance per household, even if both partners are 

working. 

Please see Law Centre’s factsheet on “Making a claim for Universal Credit” to 

understand the claiming process and to learn about support available to you. 

Contact the Law Centre’s Social Security Hub (028) 9024 4401 

 

 

http://www.housingrights.org.uk/

