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Visa options for people fleeing Ukraine 

  

Ukrainians are ‘visa nationals’, which means that they must hold a visa to enter the UK. 

The UK’s position on this has not changed since Russia invaded Ukraine: Ukrainian 

nationals who travel to the UK without a visa are likely to be refused entry. 

 

The UN reports that over 800,00 civilians have already fled Ukraine and estimates that 

up to 4 million may leave in coming weeks and months. The majority of those fleeing 

have crossed the borders into neighbouring countries such as Poland, Romania, 

Slovakia, Hungary and Moldova. Some Ukrainians will wish to travel to UK. 

 

This legal information briefing considers what visa options may be available for the UK. 

It outlines: 

1. Existing and forthcoming visa options for Ukrainians wishing to enter the UK; 

2. Visa options for Ukrainians who are already in the UK; 

3. The EU’s approach to visas.  

 

Although the UK Government has announced a number of new visa routes for 

Ukrainians these have not yet been implemented.  

 

This briefing will be updated once the visa routes actually become available.  

 

This information is correct as of 2 March 2022. 
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1. Ukrainian nationals wishing to enter the UK 

In general, Ukrainian nationals must hold a visa to enter the UK. The UK visa 

application centre (VAC) in Kyiv is closed and most British visa services suspended. 

Accordingly, there are very few visa options available to Ukrainian nationals who wish 

to apply to enter the UK.  

In practice, only Ukrainian nationals who are the family members of British nationals / 

settled persons are likely to be able to obtain a UK visa. Other visas – such as visit / 

work / study visas – are likely to be very difficult to obtain. Additional visa options have 

been announced but are not yet available.  

a) Family members of British nationals  

Ukrainian family members of British nationals can apply for a family migration visa to 

enter the UK by way of a fast-track process. This application is now free for Ukrainians 

and the usual language requirements and salary thresholds have been removed. 

This option is only available where the British family member is the Ukrainian 

national’s: 

 

• Spouse / civil partner 

• Unmarried partner (if lived together for 2+ years) 

• Parent (if the Ukrainian national is under 18 years) 

• Child who is under 18 years 

• An adult relative who lives with the Ukrainian nationals and who received care 

due to a medical condition 

The process is as follows: 

1. The applicant should contact UKVI Ukraine helpline before making an 

application   +44 300 3032785  (Select option 1) 

2. The UKVI will confirm if the applicant is eligible to apply for a family migration 

visa.1 

3. Next, the applicant must attend a biometrics appointment. The UK Visa 

Application Centre (VAC) in Kyiv is closed. A temporary VAC has also been 

established in the Ukrainian city of Lviv. Ukrainians who have managed to get 

 

 

1 At present, the refugee family reunion application is being used for these family migration visas. This form is being 
used so that the fee can be waived. To get to the refugee family reunion form, applicants need to go to the family 
visa website and select the option for “In the UK with refugee leave or with humanitarian protection”. 

https://www.gov.uk/uk-family-visa
https://visas-immigration.service.gov.uk/apply-visa-type/family
https://visas-immigration.service.gov.uk/apply-visa-type/family
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out of the country can apply at the VACs in Poland, Romania, Hungary and 

Moldova.  

4. A decision should be made within 24 hours of the applicant attending their 

biometrics appointment.  

If the family member of a British national does not meet the remaining eligibility criteria  

the Home Office may grant permission to enter the UK outside the usual rules for 12 

months. This only applies if the applicant passes the UK security checks. 

b) Family members of non British nationals resident in the UK  

On 1 March 2022, the UK government confirmed that the family migration visa route is 

also available for Ukrainians who are the family members of non British persons who 

are ‘settled’ in the UK.2 For example, this would apply to a Ukrainian woman whose 

wife/civil partner is an Indian national with Indefinite Leave to Remain in the UK.  

c) Visit / work / study visas 

The Home Office website states that it is possible for Ukrainians to apply for a visit visa 

in the usual way. Applicants who need to travel urgently should include ‘clear 

compelling or compassionate reasons’ for the visit in their application. Visit visas are 

valid for a maximum period of 6 months.  

The Home Office has temporarily relaxed the evidential requirements for normal UK 

work and study visas.  

In practice, the Law Centres considers it will be difficult to obtain visit / work / study 

visas given the suspension of most visa services in Ukraine.3 

d) Extended family members of British / settled nationals (forthcoming) 

The UK Government has committed to establish a new ‘’Ukrainian Family Scheme’. 

This scheme will expand the existing family migration visa wherein British nationals 

and people settled in the UK can bring a wider group of family members to the UK 

including: 

 

 

 

2 Home Secretary statement on humanitarian support for Ukrainians - GOV.UK (www.gov.uk) 
3 Support for family members of British nationals in Ukraine, and Ukrainian nationals in Ukraine and the 
UK - GOV.UK (www.gov.uk) 

https://www.gov.uk/government/speeches/home-secretary-statement-on-humanitarian-support-for-ukrainians
https://www.gov.uk/guidance/support-for-family-members-of-british-nationals-in-ukraine-and-ukrainian-nationals-in-ukraine-and-the-uk
https://www.gov.uk/guidance/support-for-family-members-of-british-nationals-in-ukraine-and-ukrainian-nationals-in-ukraine-and-the-uk
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• Parents 

• Grandparent 

• Adult children   

• Adult siblings  

• Immediate family members of the above. 

The Ukrainian Family Scheme will be free of charge. Ukrainians joining family in the 

UK will be granted a visa for an initial period of 12 months and will be able to work and 

access public funds. This scheme is not currently available. 

e) Humanitarian Sponsorship Pathway (forthcoming) 

There are plans to establish a ‘Humanitarian Sponsorship Pathway’, whereby 

individuals, charities, businesses and community groups can sponsor Ukrainians. This 

scheme will be available for Ukrainians who do not have family ties with the UK.  

Persons who come under this scheme will be granted a visa for an initial period of 12 

months and will be able to work. This scheme is not currently available.  

f) Contacting the UKVI from abroad 

To contact UKVI from Ukraine or neighbouring countries: 

 +44 300 3032785  (Select option 1) 
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2. Options for Ukrainians who are already in UK 

Ukrainians who are already in the UK may be able to extend their current visa or switch 

into a different visa category.  

Claiming asylum is potentially an option for some Ukrainians but needs careful 

consideration.  

a) Extending visa or switch into different visa category  

The Home Office has agreed some temporary concessions that will benefit Ukrainian 

nationals who are currently in the UK.4 Rather than be required to return home when 

their visas expire, it will be possible for Ukrainians to submit new applications from 

within the UK.  

 

Note that these concessions are only available for Ukrainians with valid visas: it is 

important that new applications are made before existing visas expire. 

 

If it is not possible to submit a new application, or if expiry is imminent, Ukrainian 

nationals should contact Home Office and request an Exceptional Assurance.  This is 

essentially a promise from the Home Office not to remove a person from the UK.5 It 

does not in itself provide a grant of leave and so is not a long-term solution. 

To request Exceptional Assurance contact UKVI: 

 0300 3032785  (Select option 2); 

 cihassuranceteam@homeoffice.gov.uk  

  

 

 

4 Home Office guidance, ‘Ukrainian nationals on work and study routes – concessions to the Immigration 
Rules’  25 February 2022. 
5 Can Ukrainians take refuge in the UK? Immigration concessions and asylum policy - Free Movement 

mailto:cihassuranceteam@homeoffice.gov.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057423/Ukrainian_nationals_on_work_and_study_routes_-_concessions_to_the_Immigration_Rules.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057423/Ukrainian_nationals_on_work_and_study_routes_-_concessions_to_the_Immigration_Rules.pdf
https://www.freemovement.org.uk/can-ukrainians-take-refuge-in-the-uk-immigration-concessions-and-asylum-policy/
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The following table illustrates potential visa options for current UK visa holders.  

 

Existing visa category Potential visa options6 

 

Visitor Can:  

• Switch to Points-based route; or 

• Family visa   

Skilled Worker Can: 

• Extend existing visa; or 

• Apply for settlement  

 

Student Can: 

• Extend existing visa; or 

• Apply for Graduate visa 

 

Seasonal worker 

 

 

Can: 

• Extend visa to 31 December 2022 

 

Must continue to work in a permitted job for the 

same sponsor. 

 

Note that: 

• It is unclear whether visas will be 

automatically extended for seasonal workers/ 

HGV drivers / pork butchers. Anyone in these 

categories should check the expiry date on 

their visa and seek immigration advice. 

• People in the pork butcher category may also 

be eligible for the Skilled Worker route: seek 

advice as to how to proceed. 

 

HGV driver 

 

 

Pork butcher 

 

 

 

 

6 See Home Office Factsheet: Home Office action on Ukraine (updated 1 March 2022)  

Factsheet:%20Home%20Office%20action%20on%20Ukraine%20-%20Home%20Office%20in%20the%20media%20(blog.gov.uk
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b) Claiming asylum 

It is currently unclear how the UK Government will respond to applications for asylum 

for people fleeing Ukraine.7  

 

To be granted refugee status, a person needs to demonstrate an individual risk of 

persecution or serious harm caused either by their own government (i.e. Ukrainian 

government) or from a non-state actor (i.e. in Russian-controlled areas). 

Cases are fact specific however could potentially include Ukrainian conscientious 

objectors or draft evaders given the current policy on military conscription. In Russian-

controlled areas, persons deemed to support the Ukrainian government as well as civil 

society activists may also be able to evidence an individual risk.  

 

A person who does not qualify for refugee status may nonetheless be eligible for 

humanitarian protection due to the generalised risk of serious harm to civilians 

caused by the invasion.  

  

Claiming asylum has a number of long-term implications. Anyone considering claiming 

asylum should seek legal advice before doing so. 

g) Contacting the UKVI from within the UK 

Ukrainians who are in the UK can contact UKVI: 

 0300 3032785  (Select option 2) 

3. EU plans to grant 12 months status 

 

The EU has outlined plans to grant Ukrainians who flee the war the right to stay and 

work for three years. The EU plan is expected to be approved by the bloc’s 27 member 

states on 3 March 2022. It will grant Ukrainian nationals and permanent residents the 

right to live, work, access healthcare, housing and education immediately for up to 12 

 

 

7 The Home Office’s Ukraine asylum policy has been withdrawn.  

https://lawcentresnetworkuk.sharepoint.com/sites/LCNIPolicyTeam/Shared%20Documents/General/Policy%202020-21/immigration/briefings/%5bWithdrawn%5d%20Ukraine:%20country%20policy%20and%20information%20notes%20-%20GOV.UK%20(www.gov.uk)
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months, without the requirement to claim asylum. Status may be extended for a further 

two years if the conflict continues. The details of this plan have yet to be published.  

In the meantime, many EU countries have temporarily lifted all visa requirements 

for Ukrainian nationals. This includes the Republic of Ireland: Ukrainians who enter 

Ireland with a visa have 90 days to regularise their position. For more information, see 

Ireland’s Department of Justice or seek advice from Citizens Information or Migrant 

Rights Centre Ireland. 

4. Obtaining immigration advice  

Any Ukrainian person who has a connection to Northern Ireland can contact the Law 

Centre NI Public Advice Line for immigration advice or assistance: 

  

 02890 244401 

Monday – Thursday, 9.30am – 1pm and 2 – 4.30pm. 

 

Ukrainians living elsewhere in the UK can request immigration advice from:  

   ukraine@freemovement.org.uk 

 

Disclaimer 

Although every effort is made to ensure the information in Law Centre publications is 

accurate, we cannot be held liable for any inaccuracies or their consequences. 

The information contained within this document should not be treated as a complete 

and authoritative statement of the law. 

Law Centre NI only operates within Northern Ireland and the information in this 

document describes the state of the law in Northern Ireland only. 

When reading Law Centre documents, please pay attention to their date of publication, 

as legislation may have changed since they were published 

© Law Centre NI 2022 

 

https://www.irishimmigration.ie/minister-mcentee-has-announced-the-immediate-lifting-of-visa-requirements-between-ukraine-and-ireland/
https://www.citizensinformation.ie/en/
https://www.mrci.ie/2022/02/25/immediate-lifting-of-visa-requirements-between-ukraine-and-ireland/
https://www.mrci.ie/2022/02/25/immediate-lifting-of-visa-requirements-between-ukraine-and-ireland/
mailto:ukraine@freemovement.org.uk

