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Your Questions Answered: 

Assessing Eligibility for Domiciliary Care Needs  
 

This Frequently Asked Question sheet explains the eligibility requirements for 

domiciliary care support. Domiciliary care support from HSC Trusts can assist in 

helping people remain independent and enable them to continue to reside in their 

own homes for as long as possible.  

For advice tailored to your circumstances about any aspect of this FAQ please 

call (028) 90 24 4401 and ask to speak with the Health and Social Care Legal 

Hub. 

What is domiciliary care? 

Domiciliary care can include ‘personal care’ such as washing, toileting and dressing 

and/or ‘practical assistance’, such as helping you in and out of bed, cooking, 

cleaning and/or laundry.  The care services provided will depend on the person’s 

assessed needs. 

What must the Trust do to determine a person’s eligibility for Domiciliary 

Care? 

The HSC Trust will arrange an assessment of the person’s needs (see our FAQ on 

“Community Care Needs Assessment”) and during the process will identify which 

needs are eligible for a service.  

During the assessment, the Trust will ask if any family members or friends are willing 

to provide help with meeting the person’s care needs.   

If there is no one able to assist in the caring role, the Trust must provide a service to 

meet the care needs. If a family member or friend is willing to assist with the care the 

Trust will not be required to put in a service to meet the need being met by the family 

member or friend. 

How soon will the Trust provide or arrange for the services? 

Once the Trust has carried out a “person centred assessment”, the Trust applies a 

grading system to determine when a service should be provided.  

How does the grading system work? 

A person’s needs and the risks that are posed to the person if a service is not 

provided are categorised as (a) critical; (b) substantial; (c) moderate; or (d) low. Due 

to resource allocation, the Trust can give priority to people with critical and 

substantial needs by providing their services immediately.  Those people with needs 

that are identified as moderate or low will not get a service right away. However, 

these needs should be met at some point. A record of unmet needs are listed and 

should be kept under review.  
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How does the Trust assess risk? 

In assessing needs, the Trust is required to conduct a risk assessment. The risk 

assessment must “take account of the client’s autonomy, health and safety, ability to 

manage daily routines and involvement in family life”.  It is important that the Trust 

looks at the risk to the person if the need is not met by a service.  

What happens if circumstances changes? 

At the initial assessment, Trusts are required to inform individuals that their needs 

will be reviewed on a regular basis and that services may be changed if their needs 

and risks have changed.  This may include an increase in services or a reduction or 

withdrawal of services. The Trust should regularly review a person’s needs to 

identify changes and to ensure the needs are continuing to be met.  The review 

period will depend on the person affected. 

Can social security benefits be considered as financial means for the 

purposes of an assessment for domiciliary care?  

No. Receipt of disability related benefits should not affect a Trust’s decision to 

provide funded community care services.  

 


